elio.net

The power of hotel distribution

Newsletter October 2007

Dear Hotel Customer,

It's time for the 2nd edition of the myfidelio newsletter!

We often hear things like ‘a travel agent called and said they can’t book us in their booking
system, but | know we have lot’s of rooms available, why can’t they book us?’.

So this month we will focus on what you can do in order to improve your availability and in-
crease your bookings volumes, especially via the GDS systems (Amadeus, Galileo, Sabre,

Worldspan).

However we will start by highlighting some information from last month about how you can
use WPS Worldwide Payment Systems as your commission payment service provider.

With best regards,
Sabina Sundberg

Myfidelio.net — Customer Service Manager EAME

Klooster Hotel

Klooster Hotel

myfidelio.net launched centralised commission payment services!

Centralised commission payment services are available for all myfide-
lio.net customers. Worldwide Payment Systems is our partner, a leading
data and payment company specialized in the payments of travel agen-
cies commissions.

By signing up to WPS services, you will be able to pay all your commis-
sions only once for reservations made by any travel agency, coming from
any source; GDS, website or phone. The cost is only Euro 1,0 per com-
missionable reservation.

Central commission payment is crucial for the hotels to get confidence
from the travel agency industry and as a result generate more bookings.

For more information please contact your Customer Service.

Passive bookings in the GDS’s

According to reports we receive from the GDS companies many travel
agencies make ‘passive hotel bookings’. A ‘passive’ hotel booking is a
booking that is manually confirmed between the travel agent and the
hotel customer, and happens if a travel agent is not able to confirm the
booking via the GDS system. There are various reasons to why a travel
agent is unable to confirm the booking directly in the GDS system, and
there are things we can do together in order to reduce the number of
passives at your properties.

Our customer service team is checking your hotel data on a regular ba-
sis, re-viewing the reports we receive from the GDS companies, and
make sure the GDS companies are approaching the travel agencies.

Click here to see our recommendations on what you can do.

If you have questions please do not hesitate to contact Customer Service

who will assist you in any way possible.

Klooster Hotel

Latest News!

Lanyon content management is
now available for any myfidelio
customer!

The accuracy of your hotel descrip-
tion helps all travel agents to rec-
ommend your hotel and generate
guests for you. Hotel descriptions
are required by all 4 GDS’s and by
websites, such as Expedia, Ho-
tel.de, HRS, Hotelzon, etc.

myfidelio uses Lanyon content
management tools to update your
hotel descriptions in all channels.
And starting now, you can get your
own access to Lanyon if you wish
to view and also update your hotel
descriptions.

For more information please con-
tact your Customer Service.

myfidelio upgrade planned for
November!

A new upgrade of our software is
currently being tested. This up-
grade will contain features related
to BAR (Best Available Rate) rate
functionality and interfaces with
PMS. As soon as we have defined
dates for the next upgrade of myfi-
delio, we will publish them on our
website.
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Availability and Restrictions

There are many different ways to set restrictions in myfidelio and we
would like to give you some recommendations on how to keep it simple
and also explain exactly what the various restriction types mean.
Please click on this link to download a document describing some of the

restriction types.

If you have the feeling that you have made too many types of restrictions
for a specific period and you just want to remove all of it and start over
again, just enter the date period and tick the box ‘Clear All Restrictions’.
We recommend you to use the Rate Parity screen where you can check
your availability by room type, rate type and channel. And again, also
remember to check your daily room inventory.

If you have questions please do not hesitate to contact Customer Service
who will assist you in any way possible.

Room- and Rate Descriptions

You already know that you can load room- and rate descriptions per
booking channel. But do you also know that for the GDS'’s, by using the
additional function ‘Global Descriptions’, you can now save time by load-
ing your room- and rate descriptions for just one of the GDS channels
and these descriptions will automatically update to all of the other GDS
channels. Click on this link to download a user guide on how to load your
descriptions for the GDS’s using ‘Global Descriptions’.

If you have questions please do not hesitate to contact Customer Service
who will assist you in any way possible.

You are receiving this newsletter because you subscribe to the
services provided by myfidelio.net

In case you would like to unsubscribe the newsletter please
send an email to EAME-IQmyfidelio@micros.com

Book an Online training session!
You can at anytime contact our
Customer Service team and book
an online training session free of
charge.

Customer Service contact de-
tails:

Mon - Fri, 09.00 - 18.00 CET.
E-mail: EAME-
IQmyfidelio@micros.com
Phone: +49 2131 137 113

Fax: +49 2131 137 404



http://www.myfidelio.net/downloads/Restriction_Types.pdf�
http://www.myfidelio.net/downloads/Restriction_Types.pdf�
http://www.myfidelio.net/downloads/Restriction_Types.pdf�
http://www.myfidelio.net/downloads/Restriction_Types.pdf�
mailto:EAME-IQmyfidelio@micros.com�
http://www.myfidelio.net/downloads/12-myfidelio_Global_Descriptions.pdf�
http://www.myfidelio.net/downloads/12-myfidelio_Global_Descriptions.pdf�
http://www.myfidelio.net/downloads/12-myfidelio_Global_Descriptions.pdf�
http://www.myfidelio.net/downloads/12-myfidelio_Global_Descriptions.pdf�
mailto:EAME-IQmyfidelio@micros.com�
mailto:EAME-IQmyfidelio@micros.com�
http://www.hetklooster.com/html/en/index.htm�
http://www.hetklooster.com/html/en/index.htm�
mailto:EAME-IQmyfidelio@micros.com�
mailto:EAME-IQmyfidelio@micros.com�
mailto:EAME-IQmyfidelio@micros.com�
mailto:EAME-IQmyfidelio@micros.com�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



