
 

Dear Hotel Customer, 
 
As we are soon about to enter a new year we would like to take to the opportunity to reflect 
back on some interesting things that happened during the year as well as let you in on some 
of the very exciting things about to take place next year. 
 
We would like to thank you all for a wonderful year and wish you the best for 2008! 
 
With best regards,  
 
Sabina Sundberg  
Myfidelio.net — Customer Service Manager EAME 

Newsletter - December 2007 

Latest news! 
 
* It is our pleasure to inform you 
that in 2007 we had an outstanding 
99,7% seamless connection in the 
GDS! 
 
* You can now easily maintain your 
Best Available Rates in myfidelio. 
This functionality was added previ-
ously in the very successful up-
grade of myfidelio on the 25th of 
November. 
 
* There are very attractive GDS 
marketing proposals available from 
Galileo and Sabre to promote your 
property for travel agents; ‘Galileo 
Featured Property Promotion’ and 
‘Sabre Surround’ which can help 
you increase your GDS business! 
 
* myfidelio.net is moving towards 
dynamic packaging! Micros-IX is the 
new booking mask which will add 
flights, services and destination 
information to your hotel bookings. 
More details about this will follow in 
our next newsletter... 

mylink  
 
We also introduced our multilingual online booking tool mylink, now with a completely new 
design! A design you have the option to customize yourself and give it a unique look and feel 
by changing the colour schemes, upload or replace images, etc.   
 
And in order for your customers to see your Best Available Rates those are now shown in the 
availability calendar. 
 
mylink is completely free of running charges (no reservation fee, no monthly fee) if 
you choose to integrate it with your PMS! 
 
Have a look and get inspired by the below properties and their mylink setup; 

Expedia, laterooms, hotelzon and more direct connects! 
 
myfidelio is now completing the installation of the XML direct connect with Expedia and Mar-
tins Hotels in Belgium will be the first customer using this connection. In January 2008 and 
onwards this direct connect will also be available for other hotel customers and we will soon 
be contacting you for more details on how to add your hotels to this new Expedia connection! 
And more to come; direct connections with laterooms.com, hotelzon.com and booking.com 
are being developed and will be launched in the first part of 2008. 

We are very proud to announce that we currently have 307 interfaces connected to 
myfidelio.net!  
 
myfidelio Connector: 165 
V6 PMS   44 
V7 PMS   11 
V8 PMS   21 
Opera PMS   89 
 
Central Connector:  104 
 
Central Distributor:  38 

Grand Hotel Barone di Sassj 

http://www.caltahotel.it/eng/index_eng.htm�


You are receiving this newsletter because you subscribe to the 
services provided by myfidelio.net 
In case you would like to unsubscribe the newsletter please 
send an email to EAME-IQmyfidelio@micros.com 

Book an Online training session! 
You can at anytime contact our 
Customer Service team to chedule 
an online training session.  
 
Customer Service contact de-
tails: 
Mon - Fri, 09.00 - 18.00 CET.  
E-mail: EAME-
IQmyfidelio@micros.com 
Phone: +49 2131 137 113 
Fax:  +49 2131 137 404 

Grand Hotel Barone di Sassj, Sesto San Giovanni, 
Italy 
 
”In an oasis of peace in the fabric of the city, the 
Grand Hotel Barone di Sassj is the new jewel in the 
hospitality industry. A perfect combination of warm 
hospitality and international know-how, will 
contribute to making your stay unforgettable.” 
 
Click here to see how Grand Hotel Barone di Sassj 
has integrated mylink on their website. 

Savoy Baur en Ville, Zurich, Switzerland 
 
”We hope you feel at home amid the grand style of 
our traditional, luxurious hotel, with its tastefully 
furnished rooms in the center of the shopping and 
financial district. Elegant salons are available for 
conferences and meetings.” 
 
Click here to see how Savoy Baur en Ville has 
integrated mylink on their website. 

Hotel Splendid-Dollmann, Munich, Germany 
 
”Situated in an elegant 19th century town house in 
the middle of the historical Lehel district of Munich 
our hotel provides, with its central location and 
closeness to the public transport system, an 
excellent starting point during your stay in Munich.”  
 
Click here to see how Hotel Splendid-Dollmann has 
integrated mylink on their website. 
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