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MICROS is the first Hotel CRS Provider to provide a powerful Direct 
Connection to Hotelzon.com utilizing myfidelio.net 

 
Connection allows hotels to manage rates, availability, inventory and  
reservations directly from its MICROS Property Management System 

 
Neuss, Germany – February 20th, 2009 – MICROS Systems, Inc. (NASDAQ:MCRS), 
a leading provider of information technology solutions for the hospitality and retail 
industries, is pleased to announce the launching of a powerful XML-based direct 
connection between Hotelzon.com, one of Europe’s leading online hotel reservations 
company, and myfidelio.net,  MICROS’s distribution services powered by the OPERA 
Reservation System.   
 
myfidelio.net is the first Central Reservation System on the market connecting directly to 
Hotelzon. This unique and innovative solution will enable the hotel to manage all rates - 
public and negotiated - inventory and availability from its MICROS Property 
Management System and to receive reservations directly into its hotel system, utilizing 
myfidelio.net.    
 
“myfidelio.net is Micros’ state-of-the-art central reservation services offered as a 
Software as Service solution and it is fully integrated with all Micros’s Property 
Management Systems. With the direct XML connection with Hotelzon.com hotels will 
manage all contracted rates and inventory from a single point of entry and receive 
reservations directly into the hotel’s front-office system. By eliminating the maintenance 
of extranets, hotels will save valuable time that can be invested in revenue management 
and planning activities”, said Andrea Carrillo Bianchi, Director Business Development 
for Distribution Logistics at Micros. “We are the first hotel central reservation services 
provider to connect directly with Hotelzon and both companies will be offering an 
excellent value to the hotel industry”, she continued. 
 
“Hotelzon is pleased to offer a cost effective and transparent distribution channel for 
hotels using Micros Property Management Systems. By operating through Hotelzon, 
hotels have a potential to reach over 15 000 corporate clients and dozens of travel 
agents globally”, stated Lasse Nordlund, the Marketing Director at Hotelzon 
International. “This service greatly reduces the administration implications for hotels, as 
the availability, rate and booking information is automatically transferred between the 
PMS and Hotelzon. With fewer intermediaries between the hotel and Hotelzon, the cost 
of distribution is significantly reduced”, he concluded. 



 
Myfidelio.net is the “Software as a Service” model of the OPERA Reservation System, 
an enterprise solution for the hospitality industry, providing central reservation 
management services and connections to worldwide distribution channels, the GDS and 
the hotel corporate website. Myfidelio.net offers full integration with all hotel solutions 
offered by MICROS, including OPERA PMS, Fidelio Suite 8 in Europe, Fidelio Version 
6, and Fidelio Version 7. For more information on myfidelio.net please visit 
www.myfidelio.net. 
 
About Hotelzon.com 
 
Hotelzon was founded in 1972. It is one of the oldest hotel booking companies in 
Europe, as well as a leading global hotel booking technology provider to corporations, 
hotels and agency partners. The group headquarter is in Helsinki, Finland, and the 
company is privately owned. Hotelzon has over 100 employees and subsidiaries in UK, 
Sweden and China. The Hotelzon proprietary booking system offers the availability and 
price information and booking functionality to over 90.000 hotels worldwide including an 
exclusive hotel inventory in Finland, Sweden, Norway, China and UK. Hotel bookings 
through Hotelzon system are constantly increasing and last year there were 1,2 million 
room nights sold to all continents in the world.  
 
For hotels, Hotelzon offers a cost effective and transparent distribution channel directly 
to thousands of corporate and travel agency customers. With its support for negotiated 
rates, Hotelzon system enables hotels to develop close relationships with bookers of 
more than 15.000 corporate customers globally.  
 
For more information on Hotelzon please visit: www.Hotelzon.com 
 
About MICROS Systems, Inc. 
 
About MICROS-Fidelio GmbH. 
 
MICROS-Fidelio GmbH in the EAME region is a wholly-owned subsidiary of MICROS 
Systems, Inc., which provides enterprise applications for the hospitality and retail 
industries worldwide. Over 310,000 MICROS systems are currently installed in table 
and quick service restaurants, hotels, motels, casinos, leisure and entertainment, and 
retail operations in more than 130 countries, and on all seven continents. In addition, 
MICROS provides property management systems, central reservation and customer 
information solutions under the brand MICROS-Fidelio for more than 25,000 hotels 
worldwide, as well as point-of-sale, loss prevention, and cross-channel functionality 
through its MICROS-Retail division for more than 90,000 retail stores worldwide. 
MICROS stock is traded through NASDAQ under the symbol MCRS. 
 
For more information on MICROS-Fidelio GmbH and its advanced information 
technology solutions for the hospitality industry, please contact your local Account 
Manager. You can also visit the MICROS-Fidelio upgrade website at http://www.micros-
upgrade.com. 
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The MICROS logo is a registered trademark of MICROS Systems, Inc. All other product and brand names 
are the property of their respective owners. 


