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MICROS launches a powerful Direct Connection to hotel.de/hotel.info 
utilizing myfidelio.net 

 
Connection allows hotels to manage rates, availability, inventory and  
reservations directly from its MICROS Property Management System 

 
Neuss, Germany – March 10th, 2010 – MICROS Systems, Inc. (NASDAQ:MCRS), a 
leading provider of information technology solutions for the hospitality and retail 
industries, is pleased to announce the launching of a powerful XML-based direct 
connection between hotel.de/hotel.info, one of Europe’s leading online hotel 
reservations company, and myfidelio.net,  MICROS’s distribution services powered by 
the OPERA Reservation System.   
 
This unique and innovative solution will enable hotels to manage all rates - public and 
negotiated - inventory and availability from its MICROS Property Management System 
and to receive reservations directly into its hotel system, utilizing myfidelio.net.    
 
“myfidelio.net is MICROS’ state-of-the-art central reservation services and it is fully 
integrated with all MICROS’ Property Management Systems. With the direct XML 
connection with hotel.de/hotel.info hotels will manage all best available rates, contracted 
rates and inventory from a single point of entry and receive reservations directly into the 
hotel’s front-office system. By eliminating the maintenance of extranets, hotels will save 
valuable time that can be invested in revenue management and planning activities”, 
said Andrea Carrillo Bianchi, Director Business Development for Distribution Logistics at 
Micros. “Mobile hotel distribution is expanding and the hotels will have the additional 
benefit of distributing directly from PMS also mobile phones that use the 
hotel.de/hotel.info app”, she continued. 
 
“We highly appreciate this co-operation as all parties involved will benefit from it, 
foremost our booking customers in terms of a more detailed, consistent and multilingual 
display of hotel information ”, stated Claudia Ebbers, Senior Manager Hotel Groups & 
CRS at hotel.de/hotel.info. “A typical win-win situation that will result in additional 
bookings, at no extra efforts for the hotels though”, she concluded. 
 
Myfidelio.net is the “Software as a Service” model of the OPERA Reservation System, 
an enterprise solution for the hospitality industry, providing central reservation 



management services and connections to worldwide distribution channels, the GDS and 
the hotel corporate website. Myfidelio.net offers full integration with all hotel solutions 
offered by MICROS, including OPERA PMS, Fidelio Suite 8 in Europe, Fidelio Version 
6, and Fidelio Version 7. For more information on myfidelio.net please visit 
www.myfidelio.net. 
 
About hotel.de/hotel.info 
 
hotel.de AG 
hotel.de AG with its international brand hotel.info runs a free of charge hotel reservation 
service for companies and private users on www.hotel.de and www.hotel.info. The 
company offers more than 210,000 hotels worldwide to be booked online. Since 
January 2007, hotel.de has also been offering conferences. Customers booking via 
hotel.info achieve significantly better prices in comparison with other booking channels. 
In addition, hotel.info shows all available room prices for each hotel, so that the 
customer can always select the cheapest or most suitable room price. All bookings via 
hotel.info are transferred simultaneously, securely and directly to the respective hotel’s 
computer. This guarantees the unique integration of each hotel’s own reservation 
systems (CRS or PMS) and hotel.info’s own reservation system myRES into the 
hotel.info unified user interface. Well-known companies, such as BASF, SAP AG, Texas 
Instruments Inc. and Ernst & Young AG already use the hotel.de/hotel.info corporate 
application. 
 
hotel.info 
hotel.info is the international brand of hotel.de AG. This brand was established for 
pushing ahead its expansion into the European countries. In order to acquire customers 
and hotels abroad, offices in Great Britain (London), France (Paris), Spain (Barcelona), 
Italy (Rome) and China (Shanghai) have been set up, to be followed by other important 
countries. The strong customer loyalty and the high ratio of business customers 
facilitate hotel.info’s entry into the new markets as many foreign-based subsidiaries or 
parent enterprises of German companies contracted by hotel.de already have been 
using hotel.info. The aim is to establish hotel.info as the leading online hotel reservation 
service for business as well as private customers in the foreign markets mentioned and 
– step by step – in Europe as a whole. 
 
 
 
About MICROS-Fidelio GmbH 
 
MICROS-Fidelio GmbH in the EAME region is a wholly-owned subsidiary of MICROS 
Systems, Inc., which provides enterprise applications for the hospitality and retail 
industries worldwide. Over 310,000 MICROS systems are currently installed in table 
and quick service restaurants, hotels, motels, casinos, leisure and entertainment, and 
retail operations in more than 130 countries, and on all seven continents. In addition, 
MICROS provides property management systems, central reservation and customer 
information solutions under the brand MICROS-Fidelio for more than 25,000 hotels 
worldwide, as well as point-of-sale, loss prevention, and cross-channel functionality 
through its MICROS-Retail division for more than 90,000 retail stores worldwide. 



MICROS stock is traded through NASDAQ under the symbol MCRS. 
 
For more information on MICROS-Fidelio GmbH and its advanced information 
technology solutions for the hospitality industry, please contact your local Account 
Manager. You can also visit the MICROS-Fidelio upgrade website at http://www.micros-
upgrade.com. 
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The MICROS logo is a registered trademark of MICROS Systems, Inc. All other product and brand names 
are the property of their respective owners. 


