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MICROS interfaces myfidelio.net with PayPal to provide online
payment on the hotel’s booking mask

Hotel guests will pay online for deposits and prepaid offers

Neuss, Germany — March 10th, 2010 — MICROS Systems, Inc. (NASDAQ:MCRS), a
leading provider of information technology solutions for the hospitality and retail
industries, is pleased to announce the launching of a powerful integration with PayPal,
one the leading payment solutions worldwide, and myfidelio.net., MICROS’s distribution
services powered by the OPERA Reservation System.

This unique and innovative solution will enable the hotel to offer special rates with
prepaid deposits that will be collected during the reservation process. Payments will be
processed by PayPal and a confirmation number will be sent to the guest when
completed. Full and partial deposits are possible, based on flat amounts or on the
number of nights.

“Online payment is an increasing demand by hotels, that this way can secure revenues
when offering special rates and optimize their revenue management. At the same time,
it is a very sensitive area and guests pre-paying online expect a maximum of reliability
and security. Lastly, we were looking for a payment solution that offers a variety of
payment options and that can be easily integrated in the booking process”, said Andrea
Carrillo Bianchi, Director Business Development Software as a Service at MICROS-
Fidelio. “With PayPal we found a payment solution that met our requirements for
flexibility, reliability and security”.

“We look forward to working with MICROS-Fidelio”, comments Arnulf Keese, Senior
Director Merchant Services PayPal SE. “With its international services and clientele,
offering e-commerce that can span the globe is the logical next step for MICROS-
Fidelio.”

Myfidelio.net is the “Software as a Service” model of the OPERA Reservation System,
an enterprise solution for the hospitality industry, providing central reservation
management services and connections to worldwide distribution channels, the GDS and
the hotel corporate website. Myfidelio.net offers full integration with all hotel solutions
offered by MICROS, including OPERA PMS, Fidelio Suite 8 in Europe, Fidelio Version



6, and Fidelio Version 7. For more information on myfidelio.net please visit
www.myfidelio.net.

About PayPal

PayPal is the faster, safer way to pay and get paid online. The service allows members
to send money without sharing financial information, with the flexibility to pay using their
account balances, bank accounts, credit cards or promotional financing. With more than
81 million active accounts in 190 markets and 24 currencies around the world, PayPal
enables global ecommerce. PayPal is an eBay company and is made up of three
leading online payment services: the PayPal global payment service, the Payflow
Gateway and Bill Me Later. The company's open payment platform, PayPal X, allows
developers to build innovative payment applications on multiple platforms and devices.
More information about the company can be found at https://www.paypal.com.

About MICROS-Fidelio GmbH

MICROS-Fidelio GmbH in the EAME region is a wholly-owned subsidiary of MICROS
Systems, Inc., which provides enterprise applications for the hospitality and retail
industries worldwide. Over 310,000 MICROS systems are currently installed in table
and quick service restaurants, hotels, motels, casinos, leisure and entertainment, and
retail operations in more than 130 countries, and on all seven continents. In addition,
MICROS provides property management systems, central reservation and customer
information solutions under the brand MICROS-Fidelio for more than 25,000 hotels
worldwide, as well as point-of-sale, loss prevention, and cross-channel functionality
through its MICROS-Retail division for more than 90,000 retail stores worldwide.
MICROS stock is traded through NASDAQ wunder the symbol MCRS.

For more information on MICROS-Fidelio GmbH and its advanced information
technology solutions for the hospitality industry, please contact your local Account
Manager. You can also visit the MICROS-Fidelio upgrade website at http://www.micros-
upgrade.com.

#iHt

The MICROS logo is a registered trademark of MICROS Systems, Inc. All other product and brand names
are the property of their respective owners.



